FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

REDACTED FOR PUBLIC INSPECTION
July 2013

<010> Study Area Code

230509

<015> Study Area Name

Frontier Communications of the Carolinas, Inc.

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

Cassandra Guinness

<035> Contact Telephone Number:

5857774557 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

Cassandra.Guinnesseftr.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

-

<330> Detail on Attempts (broadband)

230509NC330.pdf

RN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.54

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.02

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
230509NC510 . pdf

<510> (attached descriptive document) | v " v |

<600> Functionality in Emergency Situations (check to indicate certification) I v || v |
230509NC610.pdf

(attached descriptive document) | v | | v |

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ __TNNNNNN
==
I |
[ IINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

230509NC1010.pdf

<1010>

(attach descriptive document)

AN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

ISR
(complete attached worksheet) _ &xxm
| |

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

AR | OO0
NS

<3000>
<3005>

(check to indicate certification)

DN

(complete attached worksheet)
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REDACTED FOR PUBLIC INSPECTION

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 230509
<015> Study Area Name Frontier Communications of the Carolinas, Inc.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Cassandra.Guinnesse@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Frontier Communications of the Carolinas, Inc.

Signature of Authorized Officer: CERTIFIED ONLINE Date 05/15/2015

Printed name of Authorized Officer: 211ison Ellis

Title or position of Authorized Officer; Vice President, Regulatory Affairs

Telephone number of Authorized Officer: 9199413005 ext.

Study Area Code of Reporting Carrier: 230509 Filing Due Date for this form; 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 230509
<015> Study Area Name Frontier Communications of the Carolinas, Inc.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Cassandra.Guinness@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the
requirement for price cap ETCs to file a five-year plan.!

*The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase I, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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REDACTED FOR PUBLIC INSPECTION

Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service
guality standards. Service quality metrics are monitored and reported on a monthly basis.
Frontier has implemented numerous Consumer Protection measures to protect customer
information from improper use and disclosure as well as to protect against fraud. For example,
Frontier has implemented Customer Proprietary Network Information (policies and procedures)
that are consistent with the FCC’s regulations. Frontier regularly trains employees who have
access to CPNI on the rules and our procedures for securing accounts and authenticating
callers. Frontier also has a comprehensive ldentity Theft Protection Program (or Red Flag
program) which is consistent with the FTC’s guidance on measures to detect and prevent
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics,
which requires employees to protect sensitive customer information from improper use and
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees.
Further, Frontier also has implemented a strict third-party qualification protocol to prevent
unauthorized charges (“Cramming™) from appearing on customer’s bills. Frontier also follows a
“First Call” resolution policy, which aims to resolve customer complaints about unauthorized
charges in one call, without referral to any third party. In addition to the foregoing, Frontier,
has implemented customary IT security measures to protect our network and customer
information.

Frontier certifies compliance with North Carolina state consumer protection rules; North Carolina
Chapter 12 and Chapter 62.

The North Carolina state consumer protection rules are available at:

http://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter 62.html

http://www.ncuc.commerce.state.nc.us/ncrules/Chapter12.pdf




REDACTED FOR PUBLIC INSPECTION

Row 610 - Description of Functionality in Emergency Situations

In December 2013, the FCC adopted new rules to promote 911 resiliency, and it has requested
initial certification of substantial progress towards meeting these new requirements by October
15, 2015. See DA 14-1664. Frontier is currently in the process of ensuring that its back-up
power, circuit auditing, and network monitoring practices comply with these new rules and
anticipates that it will be able to provide the necessary certification by October 15, 2015.

As Frontier works to ensure compliance with these new rules, Frontier’s past procedures are
described below, and they represent the minimum level of functionality of Frontier’s network in
emergency situations. Again, Frontier anticipates it will comply with the FCC’s initial
certification by October 15, 2015.

The Frontier ILEC companies certify that they follow best practices that are designed to allow
them to remain functional in an emergency situation through the use of back-up power to
ensure functionality in the event of a limited commercial power failure. Frontier’s policy is that
at sites where there is a generator, it will also have batteries capable of providing three-to-four
hours of backup power. Sites that are provisioned to allow portable generators typically have
up to eight hours of battery backup power available. Frontier adheres to formal maintenance
and testing schedules of batteries and generators based on the GTE practices, the Bell standard
and manufacturer standards. Batteries are load tested routinely. On site generators are tested
monthly with an annual “blackout” test also incorporated. Routine maintenance occurs
regularly throughout the year. Portable generators are load tested once a year along with
performing the manufacturer recommended maintenance.

The Frontier ILEC companies’ network is engineered to provide maximum capacity in order to
handle excess traffic in the event of traffic spikes resulting from emergency situations. Frontier
audits its circuits in order to provide redundancy in its network where feasible for use in re-
rerouting traffic when facilities are damaged.



6L°TC 0°0 0°0 00 6L°1C ¥ JeTI-T1® N
294 pue sajey aul| Jad |e3o) a81ey) 3dINIBS 994 921\ |BSIAAIUN D3RS | 984eyD dur] JaqLISYNS d1el1S 2jeY IJINIDS adA] ajey (2132) 2vS (2371) 28ueydx3 21815
ealy papuaix3 Aloyepuein 18207 |e1IUApISAY
<> <50> <vq> <€q> <zo> <19> <ge> <ge> <Te>
<€0L>
6L 12 28.4eYD 3IAIBS [BIOT [RIIUSPISAY BPIM-21BIS BJ8UIS  <Z0L>
sT0z/1/1T 918 9A1309443 98.4eYD DIAISS |BIOT [BIUBPISAY  <TOL>

Wod " I3J@SSSUUTND " BIPURSSED <Q€0> aul| e1ep ul painuapl uosJad JO SSaJppY |lew] - SSaJppy |lew] 10ejuo)  <6£0>

“3Xe LSS¥LLLS8S  <QEQ> oUl| BIEp Ul palyiuapl uosiad Jo Jaquiny - Jaquiny suoyda|a] 1983U0)  <SE0>

SseuuTn eIpuEssE) e1ep Sy} UIpIeSal 10BIUOD PINOYS JYSM U0SIad - SWEN 19BIU0)  <0£0>

910z Jeap wesSold  <020>

*DUI ‘SPUTTOJIR) °2U3 JO SUOTIRDTUNWWOD IDTIUOILI aweN easy Apnis  <ST0>
6050€¢ 9po) easy Apmis  <010>

€10z AInr
6T80-090€ "ON |043U0D FINO/9860-090€ "ON [043U0D FINO
8% W04 204

w04 uoi3||0) eleq
ejeq a1ey 9210/ Suipnjoul sSulay0 9214d (00£)

NOILD3dSNI 217dNd 404 d3.10vad3d




{30313s} payoeay N usym (sdaun)

sd 9ads peojdn- S994 pue S99, ey
usyeL uonay (go) (sdgIN) paads peojdn-  paads peojumog ip psteingo e u"_m - (o3m) oSueyoxa IS
souemo|y agesn  SPUBMOIIY a8esn 9JINISS pueqpeoJg - adinlas pueqpeo.g soley |ejol AR
<pp> <gp> <zp> <Tp> <> <79> <19> <ge> <re> <TT/>

wod " I3J@SSsSauuIng " eapuesse)d

<Q€0> dul| BIEP Ul PaIJIIUPI U0SIad JO SSAIPPY [IBW] - SSAIPPY |lBWTF 10BIUOD  <6E0>

TIXS LSSPLLLS8S

<QE0> aUl| BIEP Ul Pal}I3UBP] U0SIad 40 JBQUINN - JSqWINN auoyda|a] 10BIU0D)  <SGE0>

ssauuTny eIpuesse)

e1ep S|y} SuipJedal 10e3U0d PINOYS JYSN UOSIad - SWEN 10BIU0)  <QE0>

9T0C

Jeap wesSodd  <0Z0>

‘DUl ‘SPUTTOIED 9Yl JO SUOTIRDTUNUWOD ISTIUOIL

aweN ealy Apnls  <ST0>

6050€C

3po) eaiy Apmis  <010>

€10z Aing
6T80-090€ "ON |042U0D 9INO/9860-090€ "ON |041U0D GINO
T8 Wio4 204

wJio4 uois|0) ereq
s8unayo 321ud pueqpeo.q (0TL)

NOILD3dSNI 217dNd 404 d3.10vad3d




Jm_mm

DUl 'STIOUIL[I JO SUOI3EeDTUnuWoO) JISTL3UOIg 8E0TTE DUl 'STIOUI[I JO "wWwo) JIST3UoId
‘DUl ‘PUBTIPIW - SUOIILDTUNWWOD ISTIUOIA SSOTYE ‘DUl ‘PUBTPTIW - "WwWO) IST3UOIJ
‘DUl ‘I9TANUDS - SUOTJIELDTUNWWOD JIDTIUOIA 6L0T7E ‘DUl ‘I9TANUDS - “wWWOD JIST3UOIA
STOUTTTI JO SUOT3IEDTUNWWOD SUSZIJITD ISTIUOIA €8TTVE STOUTTTI DID
‘DU 2ISSOMUJION SUOTILDTUNWWO) ISTIUOIA 9TvILY (15-dI) 2uIl ‘3SeMU3ION ~WwWo) ISTIUOIA
oyepI JO SUOT3EDTUNWWOD IST3UOIJ LevbLY oyepI oLD
D171 'emMOI JO SUOT3edTUunuuo) IST3UOIg LTTTSE *DUIl 'emOl JO “wwo) IST3UOIg
DT eIbios JO SUOTIILDTUNWWO) ISTIUOIA L8g0ze ‘DUl 'eIbiosH JO ‘wwo) IST3UOId
DT JUunowiTed JO SUOTIeDTUNWWO) ISTIUOIA z9g02CT junowrte JO “WwWo) ISTIUOIA
DTT ‘Y3anos oyl JO SUOTIILDTUNWWO) IDTIUOIA 8TE0TZ ePTIOTA - Y3nos o9yl JO IS9T3uoId
BTUIOITTED JO SUOTJILeDTUNWWO) ISTIUOIS STETHS (ASTTeA TeJOoTD) BTIUIOITTLD-DLD
PIUIOJI (€D JO SUOIJIEDTUNWWO) JIDLIUOIA YYECTS (3se0) 21SSM) eTuIOIT[eD OLD
*OUI 3SeMUInNoS 2yl JO SUOTIEeDTUNWWO) ISTIUOIA €98T¥S (T23uUu0D-v¥D) oul ‘3semyinos syl JO - wwo) ISTIUOIJ
BTUIOITTED JO SUOTJILeDTUNWWO) ISTIUOIJ TYEVYS (suwoTonI) BIUIOITTED DID
eTUIOII[eD JO SUOIILDTUNWWOD ISTIUOIS ZoveErs (23S USPTOH) ®BIUIOITTED DID
BTUIOITTED JO SUOTILDTUNWWOD ISTIUOIJ 80€ZTS BTUIOITTED DID
Auedwo) suoTiedTUNWWO) OfeAeN I9TJUOI / SUOTIEDTUNWWOD OfeaeN ISTIUOIJ 6Y¥ySY BUOZTIY - WWOD O.ﬁ@\r.mz
‘OUI 3S=aMU3Nosg SY3 JO SUOCTIEDSTUNUWOD I9T3UOIH coeesy (T®3U0D-ZV¥) Oul ‘3ssmylinos =yl JO "wwo) ISTIUOIJ
TeaIny SOI3TTI3IN SUSZIITD IAISTIUOIA ZLTZSY Auedwo) TeINY SOI3TTIIN SUSZTIIATD
SUTe]3UNON =23TYUM =Yyl JFO SUOTJIedTunuwwoy) IST3UOIq 9ZYHSY SUTe]lUNON =3TUM DD
DTT ‘Y3anos 9yl JO SUOTIILDTUNWWO) IDTIUOIA 8T€05C eweqely - Yanos o9yl JO IST3UoIq
DTT 'A3uno) xeweT JO SUOTIEDTUNWWOD IDTIUOIA T0€05¢ Ajuno) JeweT JO ‘wWWO) ISTIUOIA
D17 ‘eweqely JO SUOTIRDTUNWWOD ISTJUOIJ 90€05¢ OuUIl ‘eweely JO CwWWO) IS TIUOIS
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ge> <Te> <€18>

‘DU ‘SeuTTOAe) SUY3 JO SUOTILDTUNUWOD ISTIUCII Auedwo) Sunesadp  <z18>

uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>

‘DUT ‘SBUTTOIED U3 JO SUOTIEOTUNWWOD ISTIUOLL Jaute) Sunodsy  <QT8>

WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

“1X® LSSPLLLSSS <0E0> 2Ul| BIBP Ul PaIIUdP! UosIad JO JaquinN - JISqUINN duoyda|a] 19eIU0)  <SE0>

sssuuIny eIpuesse) ejep siyy M:__uk_mmw‘_ J0B1UO0I PINOYS JYSN UOSJad - sweN }oeiuo) <0€0>
9102 Jeap weidold  <0zZ0>
‘OUI ‘seutrioxe) 22Ul JO SUOTILDTUNWWOD ISTIUOIJ QWeN ealy >_ujum <GSTO>
6050€T 9po) ealy Apnls  <QTO>
€10Z AInr
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GNO Ullojiuoniasjjogieied
T8 WJo4 304 saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d



D11 Seur[OIe) oYUl JO SUOTIedTUNWWO) IDL3UOIg 6LV0EC (AI1D-DN) OUul ’'Seur[oxe) =°2U3 JFO "Wwo) ISTL3UO0Idg
D171 SeulloIe) =Yyl JO SUOTIeDdTUNWWOD IDTIUOIA 6050€¢ (T®3UO0D-DN) DQUI ‘SeuIrroxe) 9yl JO "uwwo) ISTIUOIJ
BURJUORN JO SUOCT3IedTUNWWO) IST3UOIH TTEY8Y euel1uoOnN D.LD

DTT TAAISSISSTW JO SUOT3IeDTUNWWOD IST3UOIA 097082 TddTISSTSSTW JO ~"wwo) IST3UOI]

‘DUl '©3O0SSUUTW JO SUOTIEDTUNWWO) ISTIUOIA L9ETOE ‘DUl ‘©3O0SSUUTIW JO “WWo) ISTIUOIH
BJOSSUUTN FO SUOTJ3IeDTUNWWOD SUSZTI3TD JIST3UOIH €TTLIE YJaInos-e308SaUUTNN DILD
BJOSSUUTN FO SUOTIeDTUNWWOD SUSZTITD IST3UOIH €CTI9E S9¥erT-el10SUUTN D.LD

DUl YJIION IST]QUOIA S690T€ (4I95-IW) Oul ‘yY3JIO0ON ISTUOIAq
*DUI S93B3SPTIW I92TIUOIA €€0€TE (T93TTIY-IN) OUI ’'S93e3SPIW IST3UOIdg
‘DUl ‘UBbTUDTIW JO SUOTIELDTUNWWOD IDTIUOIA 2890TE ‘DUl ‘UBbTIUYDTIW JO “WWO) ISTIUOIA
‘DUl YIION ISTJUOIg TLLOTE (4I5-NI) ©Oul ‘yY3lJION IST1UOIq
DUl YJIION IST]UOIAg 6LL0CE (T223UO0D-NI) O2UI '"Y3ION ISTJUOI4g
“DUI S©3B3SPTIW JI2T3UOIA veocze (T®3TTI¥Y-NI) OUI ’'S93B3SPIW I2T3UoIdg
DT UMOJQUIOUY JO SUOTIEDTUNWWOD ISTIUOIS 8280Z€ ‘DUl ‘UumoljuIOoyL JO “WWOo) ISTIUOIH
D171 eueIpul JO SUOT3IEDTUNWWO) JISTIUOIJ 05L0Z€ ‘DUl ‘eueIpul JO “wWwWO) JIST3UOIA
‘DUl U3IION I9T3UO0Id 9€0TE (T23U0D-1I) "PUl 'Y3ION ISI3UOIA
‘DUl Y3IIAION JISTIUOIA STOToE (dID-TI) oul 'yY3JION IS9I3Uo0Idg
‘DUl ‘endsg JO SUOIJILDTUNWWO) JISTIUOIA 86607€ ‘DUl ‘Sndgsd- cwwo) ISITJIUOIA
DT SeUTIIOIR) SY3 JO SUOTILDTUNWWOD ISTIUOI] SE0ETE (TP3TTIY-TII) DUl ‘sSeurroxe) 9yl JO "wwoD IDTIUOIJ
*DUI 'STITeId - SUOTJ3EDTUNWWO) ISTIUOIA €LOTHE ‘DUl 'STIATeId JO “uwo) IST3UOoIg
*OUl ‘UOTIQ JO SUOTILDTUNWWOD ISTIUOIA L90THE *OUl ‘UOTIO JO CWwWOo) JISTIUOIA
"ouUIl ‘T¥sernd “3W FO SUOTILDTUNWWOD) JISTIUOIJ T90THE ¥sernd “aIW JO "uwwo) ISTIUOIg
‘DUl ‘opTsoyeT JO SUOTJIEDTUNWWO) IDTIUOIA TT0TPE ‘DUl ‘opTIsexeT JO wWwo) ISTIUOIA
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ze> <Te> <€T8>

‘DU ‘SeuTTOAe) SUY3 JO SUOTILDTUNUWOD ISTIUCII Auedwo) Sunesadp  <z18>

uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>

‘DUT ‘SBUTTOIED U3 JO SUOTIEOTUNWWOD ISTIUOLL Jaute) Sunodsy  <QT8>

WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

“1X® LSSPLLLSSS <0E0> 2Ul| BIBP Ul PaIIUdP! UosIad JO JaquinN - JISqUINN duoyda|a] 19eIU0)  <SE0>

sssuuIny eIpuesse) ejep siyy M:__uk_mmw‘_ J0B1UO0I PINOYS JYSN UOSJad - sweN }oeiuo) <0€0>
9102 Jeap weidold  <0zZ0>
‘OUI ‘seutrioxe) 22Ul JO SUOTILDTUNWWOD ISTIUOIJ QWeN ealy >_ujum <GSTO>
6050€T 9po) ealy Apnls  <QTO>
€10Z AInr
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GNO Ullojiuoniasjjogieied
T8 WJo4 304 saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d




DTl 'elueAlAsulsg JO SUOTJEOTUNWWO) IoTjuoxd | sestoct | BTURATASUUSG JO ~WWO) JISI3UOIA
DTT ISATY OAeBMSO JO SUOTJIEDTUNWWOD ISDTIUOIA ¥6TOLT I9ATY OAemsQ JO “Wwo) ISTIUOIA
DT ‘uojue) JO SUOTILDTUNWWOD ISTIUOIA zsToLT ouIl ‘uocjue) JO SWWOD ISTJUOILA
D11 ‘poomszssig JO SUOTILDTUNWWOD JIDTIUOIS 6%TOLT poomezosig JO “WwWOD ISTIUOIA
Auedwop suoydeTal YITESMUOWWOD SUOTILDTUNWWOD ISTIUOI] T9TOLT ¥Yd JO Y3aTesmuouuo)
DUl 1SSMUJION SUOTIeDTUNWWO) ISTIUOIJ 917zES (AL5-JO) OUI '3SSMYUIION " WWO) IST3UOIJ
UOboaI0 JO SUOTILDTUNWWOD JISTIUOIS T07EES uobsxo DID
‘DUl 'UebTUDTIW JO SUOTIEDTUNWWO) ISTIUOIA 28900¢ OTUYO - -OUl 'uebTIUdIW JO IST3UOId
‘DUl YIAON JISTIUOIq S1900€ (AL5-HO) ©UuI ’'UY3IoON IST3UuoIdq
‘DUl ‘I93S9Ud0oy JO 2UOoUdSTS] ISTIUOIA TZTOST I93S9Uo0y JO suoydsTel IS9T3U0Id
‘DUl ‘weyaoH-eosuss JO SUOTILDTUNWWOD IDTIUOIS 2z10ST WeyIon eosaUuss- "WWo) ISTIUOIH
oul ‘ASTTeA STdesSny JO SUOTIeDdTUNWWO) ISTIUOIS ZLOOST ASTTeA oTJgesny- "wwo) ISTJIUOIg
OUIl ‘oyeT UeATAS JO SUOTIEDTUNWWOD JISTJIUOIS 8CT0ST 93)erT UBATAS JO "wWwWO) ISTIUOIA
*DUl '3IOX MSN JO SUOT3EDTUNWWO) JISTIUOIJ 00TOST JIOX MSN JO “wwo) IST3UoId
Auedwo) suoydsTsl uspbOo IsTiuoidq 0TTOST ‘dul ‘uspbo DID
JIOX MSN JO SUOIJ3EeDTUnNUWWO) ISTL3UOIg PESHST S9TIUNOD UIS3SSM - AN JO DID
NIOX MSN JO SUOTILDTUNWWO) ISTIUOIA zESHST 23ea3sdn - AN IO DID
NIOX MSN JO SUOTILDTUNWWO) ISTIUOIA £ESHST JOOH Pa¥ - AN JO DID
TOUI 3saMUInog Syl JO SUOTIBDTUNWWOD JAIS9T3UOIA zogess (T®3U0D-AN) DUl ‘3ssmMy3lnos =yl JO "Wwo) ISTIUOIS
epeAsN JO SUOTIEDTUNWWOD I23UO0IJ TEvPSS Yanos - epeasN JO DID
epeAsSN JO SUOTIEDTUNWWOD IS23UO0IJ TEPHSS UYIION - epeasN JO DID
Auedwo) suoTIEOTUNWWO) OfeAEN ISTIUOII / SUOTILOTUNWWLO) O[BABN ISTIUOIJ 6YVV6Y ODTXOW MSN - wwo) oleaeN
eyselIgoN JO SUOTILDTUNWWOD ISTIUOIS 8TTILE eyseIgoN DID

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ze> <1e> <€T8>

‘DUl ‘SPUTTOIED 29Ul JO SUOTIBDTUNUWOD ISTIUOIL

Auedwo) Sunesadpg  <zI18>

uotlerodIo) SUOTIBDTUNUWOD ISTIUOIL

Auedwo) SulpjoH  <T18>

*OUI ‘SPUTTOIED) 9U3 JO SUOTILDTUNWWOD ISTIUOIL

Janue) Suipoday <0T8>

WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

“1X® LSSPLLLSSS <0E0> 2Ul| BIBP Ul PaIIUdP! UosIad JO JaquinN - JISqUINN duoyda|a] 19eIU0)  <SE0>

Sseuutnp expuessey e1ep siy3 SuipJedal 10_IUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap weidold  <0zZ0>

“DUI 'SPUT[OIe) 9yl JO SUOTIBDTUNUWO) ISTIUOIA

swepN eaty Apnis  <ST0>

6050€C

apo) ealy Apms <010>

€T0Z AInr
6T80-090€ "ON [043U0D 9INO/9860-090€ "ON |013U0D §NO
T8 Wio4 304

w04 uo1d3||0) eleq

saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d




INDT10oUUO) JO SUOIJEOTUNUWO) XSTiuoxd | oocset | uedwo) suoydslsl PueIbUY MSN UIS(i1nos oyl
‘DUl BTIUIDITA 3SOM JI2TI3UOIA 050502 DUl 'eTUTbITA 3SOM I9T3UOId
BTUTDBITA 3SOM JO SUOTIJILDTUNWWOD ISTIUOIA 8EE¥0T sAIe|y "3S - BIUTIDITA 3ISOM DID
BTIUTDITA 3SSM JO SUOTIEDTUNWWOD) IDTIUOIA 1L2002 *1S UTIBJUNO| - BTUIDITA 3SoM DID
BTIUTDITA 3SSM JO SUOTIEDTUNWWOD IDTIUOIA 6€€70T pISIISNIgd - ETUTIBITA 3ISSM DID
"DUI 'wOoDSTSI oxeT qrd T760EE S3eT T4 - OD[ol Jopuelsuryy
Auedwo) suoydsTo] ISpueTSUIUd IS9T3UOIF 0760¢€¢ IopueTaUuUTIUy - OD[ol Jopuelsulyy
Auedwo) suoydsTo]l ISpuelauUIUd IS9TIUOIA T680€E SISJeMpesH - ODI9o] Jopuel=auIyyd
Auedwo) suoydsTol ISpueIauUIUd IS9TIUOIA oLsoEE uopueI) - ODI9] J9puelauIyyd
‘DUl Y3IION IST3UOIA 9880€€ (ALO5-IM) OUI ’‘UY3IoON IST3UOIA
DT UTISUODSTIM JO SUOTIILDTUNWWO) IDTIUOIA 7960€E ‘DUl ‘UTSUODSTIM JO "WWO) IST3UOIA
DT enboiITA JO SUOTJIedTUNWWO) ISTIUOIS 1960€€ *oul "enboITA JO TwWwWO) IS TJIUOIS
DT TAODPUO] JO SUOTIJIEDTUNWWO) ISTIUOIA cT60€E "DUI 'TAOPUOW JO "WWO) IST3UOIA
DTT XTIOID '3S - SUOIJELDTUNWWO) JI2T3UOIA v760€€E XTOID 23S JO wWwo) I9T3UOIAq
DUl 21SSMUJION SUOTIELDTUNWWO) ISTIUOIJ 9TvCES (AILOD-¥YM) DUl '3ISSMUIION “Wwo) ISTJUOIJ
OUI 3SSMU]JION SUOTIeDdTUNnUUO) ISTIUOIH 6v¥22S (T23U0D-¥YM) DUl '3ISSMUIION “WwWO) ISTIUOIA
Auedwo) suoTiedTUNWWO) OfeAeN I9TJUOI / SUOTIEDTUNWWOD OfeaeN ISTIUOIJ 67¥70S gein - wwop O.ﬁ@\r.mz
yein JO SUOIILeDTUNWWOD ISTIUOIA 627705 yean DD
93e1S IS93UNnTOA 99Ul JO SUOTIedTUNWWOD ISTIUOILJ 085062 93©e3S I993UNTOA DILD
S9ossauUs], JO SUOTILDTUNWWO) ISTIUOIA 9EE¥6T 99sSsauuUsl, DLD
DT SeUTITOIR) 9Y3 JO SUOTIEDTUNWWO) IDTIUOIA 6L%07T (ALH-DS) oul ’‘seutloxe) =Yyl JO "wwo) ISTIUOIA
DT SeUTITOIB) 9Y3 JO SUOTIELDTUNWWOD IDTIUOIA 925072 (T23U0D-DS) DUI ‘SeUITOIL) 22Ul JO "WwWoD ISTIUOIJ
JTT 'poomaxe] JO SUOTIILDTUNWWO) ISTIUOIA 8LTOLT oUI ‘poomaerT JOWWo) ISTIUOIA
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv
<ge> <ge> <Te> <€18>

‘DUl ‘SPUTTOIED 29Ul JO SUOTIBDTUNUWOD ISTIUOIL

Auedwo) Sunesadpg  <zI18>

uotlerodIo) SUOTIBDTUNUWOD ISTIUOIL

Auedwo) SulpjoH  <T18>

*OUI ‘SPUTTOIED) 9U3 JO SUOTILDTUNWWOD ISTIUOIL

Janue) Suipoday <0T8>

WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

“1X® LSSPLLLSSS <0E0> 2Ul| BIBP Ul PaIIUdP! UosIad JO JaquinN - JISqUINN duoyda|a] 19eIU0)  <SE0>

Sseuutnp expuessey e1ep siy3 SuipJedal 10_IUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap weidold  <0zZ0>

“DUI 'SPUT[OIe) 9yl JO SUOTIBDTUNUWO) ISTIUOIA

swepN eaty Apnis  <ST0>

6050€C

apo) ealy Apms <010>

€T0Z AInr
6T80-090€ "ON [043U0D 9INO/9860-090€ "ON |013U0D §NO
T8 Wio4 304

w04 uo1d3||0) eleq

saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d
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Line 920 — Tribal Government Engagement Obligation
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During the month of July of 2014, the company contacted the tribal leader of each Tribal Land identified on line 910 by
mailing via UPS an Annual Tribal Government Engagement letter, an example of which is included as Attachment “A”.
The letter included a copy of the Public Notice, released July, 19, 2012 by the Office of Native Affairs and Policy,
Wireless Telecommunications Bureau and Wireline Competition Bureau, providing further guidance on the Tribal
engagement obligation, and an informational bulletin describing the Federal Tribal Lifeline and Tribal Linkup support

programs.

In addition, the company’s local general manager or representative responsible for making decisions contacted each
tribal leader via telephone or, in some cases, in person to initiate ongoing discussions to address the Tribal

engagement obligations.
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Attachment “A”
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fronh er

Communications

July 30, 2014

Michell Hicks

Principal Chief

Eastern Band of Cherokee Indians
88 Council House Loop

Cherokee, NC 28719

RE:  Annual Tribal Government Engagement

Dear Chief Hicks:

In November 2011 the Federal Communications Commission (FCC) issued its USF/ICC Transformation
Order reforming the federal Universal Service Fund (USF) and intercarrier compensation system.' As
part of the USF/ICC Transformation Order, the FCC adopted a Tribal government engagement
requ1rement for all eligible telecommunications carriers that are currently serving or are seeking to serve
tribal lands.? The Tribal government engagement requirement is intended to benefit Tribal government
leaders, communication servuce providers and consumers living on Tribal lands, ultimately providing
greater connectivity to 21° century economic opportunities, education, health care and pubtic safety.

Enclosed is a copy of the Public Notice released July 19, 2012, by the FCC's Office of Native Affairs and
Policy, which provides further guidance on the Tribal government engagement obligations.

At your earliest convenience, | would appreciate hearing from you in order to schedule a meeting to
discuss these important issues which are vitally important to the successful deployment and provision of
communication services on Tribal lands.

I have also enclosed an informational bulletin which describes the Federal Tribal Lifeline and Tribal
Linkup support programs available to eligible residents of Tribal lands. | hope you find this information
helpful and will share it with your tribal members and constituents.

Sincerely,
2 "45}4*’./ ?';’2.(,( '.(I

Ken Maxwell
General Manager, Western North Carolina

Telephone: 828-645-1801
Email: Ken.Maxwell@FTR.com

Attachments

' See Connect America Fund, et al., W.C. Docket. No. 10-90 et al., Report and Order and Further Notice of
Proposed Rulemaking, 26 FCC Rcd. 17663, FCC 11-161 (rel. November. 18, 2011).
? See id , at para. 637.
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Informational Bulletin

Federal Tribal Lifeline and Tribal Linkup Support Programs

Eligible residents of Tribal lands may be able to save money on their local telephone service through
Tribal Lifeline and Tribal Link Up support programs. These programs are established by the Federal
Communications Commission (FCC) and are available through telephone companies like Frontier. Under
the Tribal Lifeline program, a qualified resident receives a basic reduction plus an additional reduction of
up to $25 in the monthly rate for a single local telephone service connection to the household. Under the
Tribal Link Up program, a qualified resident receives a 100 percent reduction, up to $100, of the
customary charge to install a single local telephone service connection at the customer’s principal place
of residence. To qualify for these programs, an individual must:

1. be aresident of a federally recognized tribal land
and

2. receive assistance from one of the following programs:

Bureau of Indian Affairs General Assistance

Tribally Administered Temporary Assistance for Needy Families (Tribal TANF)
Head Start Programs (income-based)

Food Distribution Program on Indian Reservations (FDPIR)

National School Lunch Program’s Free Lunch (NSL)

Medicaid

Supplemental Nutrition Assistance Program (SNAP) formerly Food Stamps
Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section 8)

Low-income Home Energy Assistance Program (LIHEAP)

Temporary Assistance for Needy Families (TANF)

Or

3. You may also qualify if your annual income is at or below 135% of the Federal Poverty
Guidelines.

Tribal Lifeline and Tribal Link Up are government assistance programs. Only eligible customers may
enroll in the programs, and documentation is required for enroliment. Program benefits are limited to one

per household and are non-transferable.

To enroll in Tribal Lifeline or Tribal Link Up, residents may contact Frontier at 1-877-462-8188 and ask
about Tribal Lifeline or Tribal Link Up.
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f¢ PUBLIC NOTICE

Federal Communications Commission News Media Information 202 / 418-0500
445 12" st., S.W. Internet: http:/iwww.fec.gov

Washington, D.C. 20554 TTY: 1-888-836-5322

DA 12-1165
Released: July 19, 2012

OFFICE OF NATIVE AFFAIRS AND POLICY,
WIRELESS TELECOMMUNICATIONS BUREAU, AND
WIRELINE COMPETITION BUREAU ISSUE FURTHER GUIDANCE ON
TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION PROVISIONS OF THE
CONNECT AMERICA FUND

WC Docket Nos. 10-90, 07-135, 05-337, 03-109
CC Docket Nos. 01-92, 96-45
WT Docket No. 10-208
GN Docket No. 09-51

L INTRODUCTION AND SUMMARY

1. By this Public Notice, the Federal Communications Commission’s (FCC or Commission)
Office of Native Affairs and Policy (ONAP), in coordination with the Wireless Telecommunications and
Wireline Competition Bureaus (the Bureaus), provides further guidance on the Tribal engagement
obligation adopted in the USF/ICC Transformation Order.' This document is intended to facilitate the
required discussions between Tribal government officials and communications providers either currently
providinzg or seeking to provide service on Tribal lands with the use of Universal Service Fund (USF)
support.

2. The broad goal of the guidance provided today, and future efforts to establish best practices,
is to ensure the effective exchange of information that will lead to a common understanding between
Tribal governments and communications providers receiving USF support, on the deployment and
improvement of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands, ultimately
providing greater connectivity to 21* century economic opportunities, education, health care, and public
safety. This obligation is related to the very essence of universal service — facilitating and supporting
connectivity to and from the most remote areas of our nation inures to the benefit of all. Requiring Tribal
engagement is intended to begin and, in some cases, to strengthen, the dialogue between communications
providers and Tribal governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands,

! See Connect America Fund, WC Docket No. 10-90 et al., Report and Order and Further Notice of Proposed
Rulemaking, 26 FCC 17663 at 17868-69, para. 637 (201 1) (USF/ICC Transformation Order), pets. for review
pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 18, 201 .

2 See id. In the context of the USF/ICC Transformation Order, “Tribal lands” is defined as “any federally
recognized Indian tribe’s reservation, pueblo or colony, including former reservations in Oklahoma, Alaska Native
regions established pursuant to the Alaska Native Claims Settlements [sic} Act (85 Stat. 688), and Indian
Allotments, see 47 C.F.R. § 54.400(e), as well as Hawaiian Home Lands—areas held in trust for native Hawaiians
by the state of Hawaii, pursuant to the Hawaiian Homes Comnnussion Act, 1920, Act July 9, 1921, 42 Stat. 108, er
Seq., as amended.” /d. at para. 125, n.197.
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3. Good guidance, by definition, must include assistance on how to undertake an endeavor with
an aim towards success. Any attempt at actual and meaningful dialogue must be predicated on the
genuineness of the intent on both sides. This engagement cannot be viewed as simply another *check the
box” requirement by either party. In many places, we expect that there are good and productive
relationships between communications providers and Tribal Nations. To the extent that there might be
existing differences, however, the parties should put aside those differences for the purposes of this
engagement. This engagement process should not be approached as an adversarial undertaking. Instead,
Tribal governments and carriers should take advantage of the engagement to improve communications
and foster a greater common understanding of the factors necessary to deploy and sustain services on
Tribal lands, as well as an honest dialogue to learn from one another what factors would lead to success in
those endeavors. In all cases, a high degree of receptivity and responsiveness is necessary to achieve
meaningful dialogue, as well as confidence in the reliability of information exchanged. Candid and
sincere dialogue on both sides will minimize the possibility that unreasonable expectations by either party
will derail common understandings and genuine solutions.

4. Creating a substantive, meaningful dialogue is an iterative process, one which, in certain
regions, is at its earliest stages of development. In a similar sense, the further guidance contained in this
Public Notice represents the first step in the Commission’s implementation of the Tribal engagement
obligation. We recognize that priorities and plans of individual Tribal govemments and individual
service providers can vary greatly, as do the existing relationships between Tribal governments and
carriers currently serving Tribal lands. Therefore, there is no one size fits all guidance that can be
provided that will be universally applicable. As a result, the guidance provided herein is somewhat
general in nature at this stage, but we anticipate that our guidance, as well as the development of best
practices, will evolve over time based on initial implementation experiences and the feedback of both
Tribal governments and communications providers.

5. ONAP, in coordination with the Bureaus, will track and monitor this feedback and will
develop further guidance in the form of best practices based on actual experiences.” 1n an effort to further
facilitate engagement efforts at this initial stage, ONAP will employ training and industry meeting
opportunities, as well as its coordination events with Tribal Nations. These efforts will include, for
example, working with national and regional communications industry associations and national and
regional inter-Tribal government associations and organizations.* ONAP will focus particular efforts -
for example, by identifying commonalities, increasing efficiencies, building upon cusrent working
relationships, and engaging all regional stakeholders, as appropriate -- to foster engagement in states and
regions in which Tribes and providers are particularly remote and in which Tribes are particularly
numerous.” ONAP, in coordination with the Bureaus, will continue to serve as a resource for Tribal
governments and communications providers and is always available for individually tailored assistance.

} See id. at para. 637, n.1054 (directing ONAP, in coordination with the Bureaus, to develop best practices).

4 See Letter from the Hon. Mark Begich, United States Senator, State of Alaska; the Hon. Lisa Murkowski, United
States Senator, State of Alaska; and the Hon. Don Young, United States Congressman, State of Alaska, to the Hon.
Julius Genachowski , Chairman, FCC, dated Feb. 22, 2012 (“[W]e request that you work with the tribal groups,
carriers and the State of Alaska to clarify the (ribal consultation requirements included in the reform order™). See
also Letter of Becky Hultberg, Commissioner, Department of Administration, State of Alaska. to the Hon. Julius
Genachowski, Chairman, FCC, dated February 17, 2012.

5 For example, there are 229 federally recognized Tribes in Alaska, 108 in California, 38 in Oklahoma, 23 in New
Mexico, and 21 in Anizona. See Federal Register Notice — Indian Entities Recognized and Eligible to Receive
Services from the United States Bureau of Indian Affairs, 75 Fed. Reg. 60,810 (Oct. 1, 2010). See also
Supplemental Federal Register Notice — Indian Entities 1 Page Recognized and Eligible to Receive Services from
the United State Bureau of Indian Affairs, 75 Fed. Reg, 66,124 (Oct. 27, 2010).



REDACTED FOR PUBLIC INSPECTION
Federal Communications Commission DA 12-1165

IL BACKGROUND

6. Inthe USF/ICC Transformation Order, the Commission adopted a Tribal engagement
requirement for all ehglble telecommunications carriers (ETCs) either currently serving or seeking to
serve Tribal lands.® The Commission agreed with commenters that engagement between Tribal
governments and communications prowders is vitally important to the successful deployment of and
provision of service on Tribal Jands.’

7. The Commission therefore required, at a minimum, that ETC's demonstrate on an annual basis
that they have meaningfully engaged with Tribal governments in their universal service supported areas.’
At a minimum, the USF/ICC Order stated that such discussions must include: (1) a needs assessment and
deployment planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services in a culturally sensitive manner; (4) rights of way
processes, land use permitting, facilities siting, environmental and cultural preservation review processes;
and (5) compliance with Tribal business and licensing requirements.” Failure to satisfy the Tribal
engagement obligation will subject ETC:s to financial consequences, including potential reduction in
universal service support should they fail to fulfill their engagement obligations.'

8. In requiring Tribal engagement, the Commission did not intend to supplant its own ongoing
obligation to consult with Tribes on a government-to-government basis, but instead recognized the
important role that all parties play in expedltmg communications service to Tribal lands throughout the
nation, including in Alaska and Hawaii." ETCs will be required to submit to the Commission and
appropriate Tribal government officials an annual certification and summary of their compliance with the
Tribal govemment engagement obligation as part of the new Connect America Fund reporting
requirements.’> The Commission defined appropriate Tribal government officials as elected or duly
authonzed government officials of federally recognized American Indian Tribes and Alaska Native
Villages."” For Hawaiian Home Lands, this engagement must occur with the State of Hawati Department
of Hawaiian Home Lands and the Office of Hawaiian Affairs.'"* The Commission delegated to ONAP, in
coordination with the Bureaus, the authority to develop specific procedures regarding the Tribal

8 See USF/ICC Transformation Order, 26 FCC Red at 17868-69, para. 637.

7 Id. Mobility Fund and Tribal Mobility Fund Phase winning bidders will be required to comnply with this Tribal
engagement obligation at the long-form application stage, in annual reports, and prior to any disbursement of
support. Id. at para. 489. We note, however, that any such engagement must be done consistent with our auction
rules prohibiting certain communications during the competitive bidding process. /d. at para. 810. In the Further
Notice of Proposed Rulemaking, the Commission proposed to apply the same Tribal engagement obligation to Phase
II of the general and Tribal Mobility Funds and sought comment on that proposal. /. at para. 1166.

* Id. at para. 637. See also 47 C.F.R. §§ 54 313(a)9), 54.1004(d), 54.1009.
’Id.
9 See USF/ICC Transformation Order, 26 FCC Red at 17868-69, para. 637.

1" Id.

12 Id. Seealso id. at para. 575 (“Under this uniform framework, ETCs will provide annual reports and certifications
regarding specific aspects of their compliance with public interest obligations to the Commission, USAC [the
Universal Service Administrative Company), and the relevant state commission, relevant authority in a U.S.
Territory, or Tribal government, as appropriate by April | of each year.”) See generally id. at paras. 576-606
(articulating specific reporting requirements). See also Connect America Fund, WC Docket No. 10-90 ef al,, Order,
27 FCC Red 2142 at 2144-47, paras. 4-14 (2012) (USF/ICC Clarification Order) (revising and clarifying certain
reporting obligations for recipients of Connect America Fund support).

"4 USF/ICC Transformation Order, 26 FCC Red at 17869, par. 637, n.1053.
4 Id.
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engagement process, as necessary.”> The Commission also directed ONAP, in coordination with the
Bureaus, to develop best practices regarding the Tribal engagement process to help facilitate these
discussions.'®

IIl. FURTHER GUIDANCE ON THE TRIBAL GOVERNMENT ENGAGEMENT
OBLIGATION

A. Overview/General Guidance

9. As stated above, the purpose of this guidance is to ensure the effective exchange of
information between Tribal governments and communications providers conceming the deployment and
improvement of communications services on Tribal lands throughout the nation, including in Alaska and
Hawaii. This exchange of information should foster new opportunities for genuine dialogue that could
achieve an alignment of interests and goals. Between certain carriers and Tribal governments, this will be
an opportunity for introduction and dialogue in the first instance. In other parts of the country, this will
be an opportunity for a new depth of dialogue and more meaningful interaction. An important goal of this
guidance is the achievement of a level of engagement between principals on both sides that represents
collaborative discussions and actual live conversation.© We encourage stakeholders to go beyond merely
perfunctory exchanges of basic documents, simplistic sales or marketing presentations, or one-
dimensional lists of demands.

10. It is imperative that this dialogue be undertaken at a level within communications providers
and Tribal governments that is commensurate with this important engagement requirement. The
discourse should be between decision-makers on both sides. While it may be necessary to include
administrative staff on both sides to administer and maintain the continuity of relations, this engagement
cannot be merely between sales and marketing individuals on one side and administrative staff or advisors
on the other. The perspectives on needs, expectations, priorities, and abilities that would formulate
meaningful exchange often can come only from those with the requisite authority to make decisions.

11. On the Tribal government side, there are certain actions that should be taken to best prepare
for this valuable engagement. It is important for Tribal leaders to recognize and act upon this opportunity
to become organized, maintain continuity, and provide for certainty in conveying their communications
needs and priorities. The Commission has long recognized the right of sovereign Tribal governments “to
set their own communications priorities and goals for the welfare of their membership.”'® This is a
critical time for Tribal Nations to update and make comprehensive their communications priorities and
goals. Tribal governments should consider all community needs that would be supported by
communications services. These might include, but are not limited to, anchor institutions, economic
development, education, healthcare, and public safety. Each Tribal Nation has unique elements to its
communications needs and priorities, but effectively articulating those needs is a critical first step in
addressing them.

12. As Tribal government administrations change and develop, this is an important opportunity to
demonstrate, both to communications providers and to the Commission, their continuity in
communications priorities and goals. Certain Tribal governments have created their own governmental

'3 Id. Although our focus here is on providing guidance, the Commussion thus will consider the need for further
guidance, or to clarify the existing rules regarding Tribal engagement or pursue new rules with specitic procedures,
if warranted in the future based on actual experiences and outcomes resulting from this guidance.

16 1d. at n.1054.

7 For example, engagement may occur when necessary by phone or video conference where extreme weather
conditions and/or extreme remoteness are present.

® Statement of Policy on Establishing a Government-to-Government Relationship with Indian Tribes, 16 FCC Red
4078, 4080-81 (2000) (Tribal Policy Statement).
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offices and commissions to interact with the FCC and commumications providers. Others have designated
key members of their Tribal Councils to lead their communications prerogatives for their governments, in
effect creating communications committees on their Councils. Other Tribes have yet to organize their
governmental or administrative systems with respect to communications services. This engagement
obligation necessitates a level of organization within the Tribal government that can convey both a high
degree of certainty in the communications priorities of the Tribal Nation and maintain the continuity of
those priorities to the greatest extent possible in a governinental environment that, by definition, changes
over time. Updating Tribal communications priorities and goals, and ensuring the establishment of
effective organizational structures concerning communications issues, are important first steps. However,
ETCs must begin the Tribal engagement process this year to be able to report on meaningful engagement
by July 1, 2013."® Therefore, Tribal govermments inay need to take interim measures in the short term as
they consider establishing new or modified communications goals and priorities.

13. Tribal Nations also should immediately begin preparations to receive, record, and process this
engagement dialogue and any related correspondence. Specific efforts should be made to chronicle
details of engagement dialogue sessions. Recordkeeping should be established for documentation of the
initial contact, any follow-up communications, and the resulting annual certification documentation.
Records should include, for example, a summary of all verbal interactions as well as copies of all
electronic and hard copy communications.”

14. Similarly, communications providers should take immediate steps to prepare for and initiate
engagement with the Tribal governments whose lands they serve. Certifications articulating the steps
taken to comply with the annual Tribal engagement obligation in 2012 are due on July 1, 2013 and each
year thereafter.”’ That is, the Tribal engagement obligation must be fulfilled by the end of each calendar
year. Communications providers should, for example, take immediate steps to establish a lead and/or a
team within their companies and to identify the appropriate Tribal government leaders with whom they
will initiate the engagement process. The National Congress of American Indians (NCAI)* maintains a
routinely updated and comprehensive directory of American Indian Tribal and Alaska Native Village
government leaders, addresses, and telephone numbers. The NCAI Tribal directory can be sorted by
geographical area and can be found at hitp://www.ncai.org/tribal-directory.” Where needed, ONAP also
will serve as a resource for communications providers and Tribal governments.

15. In addition, communications providers should retain copies of all communications with
Tribal leaders they would need in order to demonstrate compliance with their annual certification
requirement. In the event that a Tribal government does not respond 1o repeated efforts to engage, the
provider should document all attempts at engagement and certify to that effect. As with the entire
engagement process, reasonableness should prevail. As a general matter, we expect that a provider would
not be penalized for a failure to respond on the part of a Tribal Nation, if the provider can demonstrate
repeated good faith efforts to meaningfully engage with the Tribal government.

19 See Connect America F und, WC Docket No. 10-90 et a/., Third Order on Reconsideration, FCC 12-52 at para. 10
(rel. May 14, 2012) (Third Reconsideration Order) (changing the filing deadline from April 1 10 July 1).

2 For example, all ETCs receiving high-cost are now subject to a 10-year document retention requirement. See
USF/ICC Transformation Order, 26 FCC Red at 17864, para. 620. See also Third Reconsideration Order, FCC 12-
52 at para. 14.

2! See Third Reconsideration Order, FCC 12-52 at para. 10. See also 47 CFR. §§ 54.313, 54.1009..

22 NCAL is the nation’s oldest, largest, and most representative inter- Tribal government and communities
organization, representing American Indian Tribes and Alaska Native Villages.

B Fora listing of all federally recognized American Indian Tribes and Alaska Native Villages, sce
www bia. gov/cs/groups/xofa/docuunents/document/idc012038 pdf. ONAP, in coordination with the Bureaus, will

endeavor to provide additional resources to Tribal governments and carsriers to help facilitate this engagement,
inchuding the possibility of using the Cominission’s website as a repository of information.
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B. Needs Assessment and Deployment Planning

16. Tribal governments play a vital role in identifying and serving the needs and interests of their
local communities, often in remote, insular, cyclically impoverished communities with a historic lack of
critical infrastructure. Tribal govemnment leaders are intimately acquainted with their members’ needs
and have valuable insight into how to meet them. “Tribal-centric” business models — those that actively
engage the Tribe, its core community institutions, and members in deployment and adoption planning —
have a greater chance of establishing sustainable services on Tribal lands.** Communications providers
also have experience and a valuable perspective on the challenges, economics, and other realities of
providing service to remote, low-income, and underserved regions of the country, including certain Tribal
lands.

17. The Tribal engagement obligation provides Tribal governments and communications
providers alike with a new opportunity — the opportunity to have a genuine conversation about
communications needs and deployment planning on Tribal lands. When telephone service was originally
deployed, there was no such obligation and, as a result, in many instances, Tribal needs and carrier
deployment efforts were not aligned. The Tribal engagement obligation affords both Tribal governments
and communications providers the opportunity to move forward with a shared vision. This will only
occur, however, if Tribal governments and communications providers alike take advantage of this historic
opportunity to improve the communications landscape on Tribal lands.

18. To that end, Tribal governments should come to the table with a serious, well-thought out
assessment of the Tribes’ communications needs. Issues that Tribal governments should consider
include, for example, the Tribe’s communications goals, needs, and priorities, as well as what the Tribe
intends to do with communications services (e.g., provide connectivity to those living on Tribal lands,
encourage economic opportunity). Tribal governments should also assess what core community or
anchor institutions are central to deployment, and what in the nature and operations of these institutions is
relevant to the need for communications services. In addition, Tribal governments should consider
whether there are economic factors and possibly Tribally-driven opportunities that will assist in making
the business case for deployment on Tribal lands, as well as opportunities where Tribal governments and
communications providers can partner. In analyzing and discussing communications goals, necds, and
priorities, Tribal governments should note that recipients of Connect America Fund (CAF) support,
including the Mobility Fund, are subject to public interest obligations, as established in the USF/ICC
Transformation Order.”

19. Similarly, communications providers should come to the table ready to articulate their
deployment priorities, the process by which they arrived at these priorities, and their initial plans for
deployment on Tribal lands. Issues that communications providers should be prepared to discuss include,
for example, the services they currently deploy, and what services they intend to deploy, on Tribal lands.
Providers should also be prepared to discuss their timelines for the provision of services not currently
available on Tribal lands, as well as their priorities in terms of service and the factors that led them to
prioritize deployment to particular areas. Communications providers should also identify any
opportunities they envision to partner with Tribal governments.

C. Feasibility and Sustainability Planning

20. Feasibility and sustainability planning for communications services on Tribal lands presents
issues of concern for both Tribal governments and communications providers. Tribal governments
generally want services rapidly deployed for their members to support the economic, educational, public
safety, and health care opportunities that communications services afford. Communications providers

B See Improving Connnmications Services for Native Nations, CG Docket No. 11-41, Notice of Inquiry, 26 FCC
Red 2672, 2679-80, para. 12 (2011) (Native Nations NOI).

% See USF/ICC Transformation Order, 26 FCC Red at 17691-17709, paras, 74-114.
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generally want business models that will be practical in terms of build out, and viable in terms of revenue
flow and quality of service. While some commonalities likely exist, we believe there are many
differences from one provider to another and from one Tribal government to another. The Tribal
engagement obligation affords both parties the opportunity to share specific perspectives and information
and to begin charting a path forward to address feasibility and sustainability in coordination with one
another,

21. Tribal lands nationwide face some of the greatest challenges to the feasibility and
sustainability of a 21" century communications infrastructure, including rugged and remote terrain and
often endemic levels of poverty. Therefore, communications build out plans based purely on population
density or proximily to other robust networks can face major cost benefit analysis challenges. Tribal
government leaders, who are largely responsible for managing a wide array of government services and
economic opportunities for their communities, are uniquely situated to advise communications providers
of the specific challenges associated with deploying and sustaining a communications network on their
lands. The Tribal engagement obligation will facilitate discussion between Tribal government leaders and
communications providers, affording providers an important opportunity to draw upon the knowledge
gained to inform and coordinate their feasibility and sustainability planning.

22. Tribal Nations should be prepared to discuss any additional resources they may bring to bear
in feasibility and sustainability planning for communications services, because many federal grant or loan
programs provide direct access to, or particular standing for, Tribal Nations and their entities. That is,
there are federal government programs that support infrastructure deployment and support the economic,
health, safety, and welfare missions in Native communities—the very same priorities for the deployment
of robust communications networks on Tribal lands. For example, Tribes may be considering business
ventures that would benefit from coordination on communications planning at the outset. Together,
providers and Tribal Nations have the opportunity to discuss how to coordinate in planning, providing,
and meeting the expenses for communications services on Tribal lands.

23. When addressing the issues of sustainability on Tribal lands, one must also calibrate
expectations and develop an awareness of the unique nature of Tribal commumities. Issues such as
cyclical poverty, remoteness, and deployment priorities all inform the potential sustainability and ultimate
profitability of a particular communications model on Tribal lands. That is, it can take a longer period of
time to develop a sustainable enterprise on many Tribal lands. Increased coordination between Tribal
governments and communications providers on specific elements of feasibility will heighten the chances
of ultimate sustainability for communications business models on Tribal lands,

D. Marketing Services in a Culturally Sensitive Manner

24. As noted above, for the purposes of the USF/ICC proceeding and, therefore, the Tribal
engagement obligation, Tribal lands are comprised of the lands of the approximately 566 federally
recognized American Indian Tribes and Alaska Native Villages, as well as Hawaiian Home Lands.2®
Tribal lands represent a rich and diverse array of cultural heritage, history, practices, and pride. Outside
the context of Tribally owned and operated providers, however, seldom have these cultural factors been
fully considered in the marketing and deployment of communications services on Tribal lands. The
Tribal engagement obligation provides Tribal governments and communications providers with the
opportunity to discuss and explore ways in which they can coordinate or partner to ensure that services
are marketed in a manner that will relate directly to the community, resonate with consumers, and
stimulate increased adoption of services on Tribal lands.

25. Issues that Tribal governments and communications providers may wish to discuss include
the tailoring of service offerings to the community through, for example, the feasibility of a local presence
in the community. For example, locating a retail presence within a Tribal community and employing

% See supran.2.
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members of that community may increase awareness of and sensitivity to local cultural and
communications needs. Providers and Tribal governments also may wish to discuss whether developing
materials, separately or jointly, specific to the Tribal community would be beneficial to either the
provider or consumers on Tribal lands. In addition, providers and Tribal governments also may wish to
discuss what other elements of their respective organizations may need to be engaged. For Tribal
governments, this may mean administrative planning, community service, and other governmental
offices. For providers, this may mean customer service, technical assistance, and commercial business
divisions. Through a heightened mutual understanding of one another's needs, we anticipate that Tribal
governments and communications providers may discover opportunities for working together that will
yield benefits to all. Studies indicate that these efforts present genuine opportunities for success. because
where Native Nations and their community members have access to broadband, their rates of Internet use
are on par with, if not higher than, national averages.”’

E. Rights of Way and Other Permitting and Review Processes

26. There are numerous regulatory processes with which service providers must comply in order
to provide communications services on Tribal lands, including rights of way, land use permitting,
facilities siting, and environmental and cultural review processes.® Certain of these processes involve
other federal agencies, such as the Department of Interior’s Bureau of Indian Affairs (BIA), and failure to
comply with these processes may result in a finding of trespass. Given the widely varying circumstances
on different Tribal lands, a one size fits all approach is not appropriate here. Instead, in the context of the
Tribal engagement obligation, the common goal for Tribal governments and communications providers
should be one of greater mutual understanding about the relevant rights of way and other permitting and
review processes on Tribal lands and a plan for informing communications providers of procedures in a
helpful and instructive manner, designed to bring companies into compliance, where applicable,

27. To that end, Tribal governments and communications providers should come to the table
prepared to discuss the relevant rights of way and other permitting and review processes, as well as the
challenges associated with these processes. For example, with respect to the BIA’s appraisal process for
rights of way, dialogue that prioritizes early notification might expedite Tribal governments’
consultations with BIA and consent.” Tribal governments should have a comprchensive list of all
processes with which communications providers serving their Tribal lands are required to comply, such as
rights of way, land use permitting, facilities siting, and environmental and cultural review processes.
Communications providers should have documentation of any and all processes with which they currently
comply. All of this information will provide the foundation for a substantive discussion of all
requirements and steps for moving forward together.

F. Compliance with Tribal Business and Licensing Requirements

28. As sovereign institutions, Tribal governments have the authority to impose Tribal business
and licensing requirements on all entities doing business on their lands. While the type and form of
requirements may vary greatly from one Tribal land to another, Tribal business and licensing
requirements include business practice licenses that Tribal and non-Tribal business entities, whether
located on or off Tribal lands, must obtain upon application to the relevant Tribal government office or
division to conduct any business or trade, or deliver any goods or services, to the Tribe, Tribal members,
or Tribal lands. The form of these licenses vary greatly, including certificates of public convenience and
necessity, Tribal business licenses, master licenses, and other related forms of Tribal govemment

27 See Traci L. Momis Ph.D., Native Public Media and Sascha D. Meinrath, New America Foundation, NEw MEDIA,
TECHNOLOGY AND INDIAN USE IN INDIAN COUNTRY: QUANTITATIVE AND QUALITATIVE ANALYSES {Nov. 19, 2009)
(NPM/NAF New Media Study).

*8 See USF/ICC Transformation Order. 26 FCC Red at 17868-69, para. 637.
% See generally 25 C.F R. Part 169 - Rights-of-Way Over Indian Lands.
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licensure.

29. As part of the Tribal engagement obligation, Tribal governments and communications
providers should come to the table prepared to discuss in detail the relevant Tribal business and licensing
requirements. Tribal governments should have a comprehensive list of any such requirements applicable
to the provision of communications services. They should be prepared to provide an explanation of
precisely what all such requirements entail, including specific application procedures and timeframes, as
well as the governmental offices involved in the licensing process. Communications providers should be
prepared to provide evidence of compliance with any Tribal business practice licenses with which they
currently comply for that Tribe. Consistent with the discussion above regarding rights of way and other
permitting and review processes, the common goal here should be one of greater mutual understanding
about the relevant Tribal business licensing requirements and a plan for bringing companies into
compliance, where applicable.

IV. CONCLUSION

30. In conclusion, the Tribal engagement obligation represents an opportunity for Tribal
governments and communications providers to coordinate on many issues critical to the deployment and
adoption of communications technologies on Tribal lands. As discussed in the introduction, this guidance
represents the first step in an iterative process. That is, this guidance will evolve over time based on
initial experiences and feedback from Tribal governments and communications providers. In an effort to
identify commonalities, increase efficiencies, and build upon current working relationships, ONAP will
engage all regional stakeholders, as appropriate, and will respond to needs articulated by communications
providers and Tribal governments.

V. CONTACTS
31. For further information concerning this guidance, contact the offices listed below:
Office of Native Affairs and Policy
Geoffrey Blackwell at (202) 418-3629
Irene Flannery at (202) 418-1307

Wireless Telecommunications Bureau
Sue McNeit at (202) 418-7619

Wireline Competition Bureau
Joseph Cavender at (202) 418-1548

-FCC -

™ See USF/ICC Transformation Order, 26 FCC Red at 17868-69, para. 637, n.1052,
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Voice Services Rate Comparability Compliance

The price of Frontier’s fixed voice service for each exchange included within this Frontier study area, as
listed on Line 703c of this Form 481 report, is below the FCC’s reasonable comparability benchmark for
voice services of $47.48 based on the results of the 2015 Urban Rate Survey for fixed Voice and

Broadband services released by the Wireline Competition Bureau on April 16, 2015 (WC Docket No. 10-
90).
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FRONTIER COMMUNICATIONS OF THE CAROLINAS INC. Section 1
NORTH CAROLINA Original Page 1
ISSUED: December 17, 2012 EFFECTIVE: January 1, 2013
BY: Vice President

$1.1
$1.1.1
a.
b.
c.

Rochester, New York

$1. CUSTOMER ASSISTANCE PROGRAMS

Lifeline Service

General

The North Carolina Utilities Commission in Docket No. P-100, Sub 133(f), expanded the credits for Lifeline customers
in conjunction with the FCC Lifeline program adopted in FCC Order No. 96-45 dated May 8, 1997. This credit is
applied to the local service portion of the monthly telephone bill for qualified residential customers.

In order to qualify for Lifeline Service the residential customer must be a current recipient of one or more of the
following programs:

Work First or Temporary Assistance for Needy Families (TANF)
Supplemental Security Income (SSI)

Supplemental Nutrition Assistance Program (SNAP) formely Food Stamps
Medicaid

Low Income Home Assistance program(LIHEAP)

Federal Public Housing Assistance (Section 8)

National School’s Free Lunch Program

Or be at or below 135% of the Federal Poverty Guidelines

Proof of eligibility in any of the qualifying low income assistance programs should be provided to the Company at the
time of application for Lifeline Service. The Lifeline credit will not be established until proof of eligibility has been
received by the Company. If the customer requests installation prior to the Company's receipt of proof of eligibility, the
requested service will be provided without the Lifeline credit. When eligibility documentation is provided subsequent to
installation, the Lifeline credit will be provided on a going forward basis.

The Federal funding for Lifeline Service is obtained from a universal service support mechanism to which all tele-
communications carriers that provide interstate telecommunications services contribute on an equitable and
nondiscriminatory basis.
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ISSUED: December 17, 2012 EFFECTIVE: January 1, 2013
BY: Vice President

Rochester, New York

S1. CUSTOMER ASSISTANCE PROGRAMS
S$1.1 Lifeline Service (Continued)
$1.1.2 Rules and Regulations
a. The specific guidelines for implementation of this credit are as follows:
() Processing Forms

The Company will accumulate all application forms and apply the credit on the customer's monthly bill. An
explanation of the credit will appear on each telephone bill.

() Verification Procedures

The Company or its designee will verify the continued eligibility of a Lifeline customer on an annual basis.
Verification may be obtained through various means, including but not limited to:

. Providing the customer’s select account information to the Department of Human Resources. The
Department of Human Resources will compare this information with their client files and notify the
Company of the customer’s participation status in any of the programs for which participation confers
Lifeline eligibility.

i, Sending a written notice to the customer requesting verification of continuing eligibility in accordance
with all Federal and State rules. The Company will review the customer’s response to this notice to
determine if the customer remains eligible.

If the customer does not verify their continued Lifeline eligibility, the Company will remove the Lifeline credit
from the customer’s account.

b. Lifeline Service only applies to the primary residential connection.

c. Lifeline toll restriction service is available on a voluntary basis where technically feasible to Lifeline Service customers
at no charge. Lifeline toll restriction will be provided under the following options:

Option 1: (IOSC: 40696)
Prevents 0+, 00-, 1+NPA-NXX-XXXX, 1010XXXX, International (01+), Directory Assistance (411,
1+411, 0+411, 555-1212, 1+/0+ 555-1212, 1+/0+ NPA-555-1212), 1+900 calls, 1+700 calls, 976 calls,
IntraLATA toll while allowing access to local exchanges, 611, 911, 0-, 1+800/877/888 etc, 950-XXXX
and 1+950-XXXX calls, Triwide Calling Plan and Extended Calling Service.

Option 2: (I0SC: 40697)
Prevents 0+, 00-, 1+NPA-NXX-XXXX, 1010XXXX, International (01+), Directory Assistance (411,
1+411,0+411, 555-1212, 1+/0+ 555-1212, 1+/0+ NPA-555-1212), 1+900 calls, 1+700 calls, 976 calls,
IntralLATA toll, Triwide Calling Plan and Extended Calling Service allowing access to local exchanges,
611, 911, 0-, 1+800/877/888 etc, 950-XXXX and 1+950-XXXX calls.
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NORTH CAROLINA Original Page 3
ISSUED: December 17, 2012 EFFECTIVE: January 1, 2013
BY: Vice President

$1.1

$1.1.2

Rochester, New York
$1. CUSTOMER ASSISTANCE PROGRAMS

Lifeline Service (Continued)
Rules and Regulations
(Continued)
Access to Directory Assistance is available to Lifeline customers by dialing 0-. Access to service activation
codes “*/#” (e.g., *66, *69) is also allowed. Upon customer request, some service activation codes may be
blocked at no charge, where technically feasible.
Lifeline customers may receive toll limitation services without charge. Toll limitation services include voluntary toll
controll and toll blocking. Toll controll allows the customer to specify a certain dollar amount of toll usage that may be
incurred on their telephone service per month. Toll blocking will take effect once the customer’s requested toll limitation

is exceeded.

Lifeline Service will not be disconnected for non-payment of toll charges.
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$1. CUSTOMER ASSISTANCE PROGRAMS
$1.1 Lifeline Service (Continued)
$1.1.2 Rules and Regulations (Continued)
e. For customers who are eligible for Lifeline Service, application for re-establishment of local service will not be denied
based on previous disconnection for non-payment of toll charges.
f. Deposit requirements do not apply to Lifeline customers if Toll Denial is employed.
g. Partial payments by Lifeline customers will be applied to local service first and then to toll charges.
$1.1.3 Credits

Eligible customers as identified in S1.1.1 benefit from the Interstate Lifeline credit. The credit amount applied to the ~ (C)
Lifeline customer's monthly bill is as follows: C

Monthly
Credit

Federal Lifeline Credit $9.25
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$1. CUSTOMER ASSISTANCE PROGRAMS
$1.1 Lifeline Service (Continued)
S$1.1.4 Native American Lifeline
a. Residential customers who reside on federally recognized tribal lands are eligible to receive additional
enhanced federal Lifeline support in order to reduce the price for basic local telephone service.
b. An individual living on tribal lands shall qualify for an additional enhanced federal Lifeline credit of up to
$25.00 per month if the individual participates in any state or federal programs identified in the preceding
Section S1.1.1, or one of the following assistance programs:
Bureau of Indian Affairs General Assistance
Tribally Administered Temporary Assistance for Needy Families
Head Start (income-based only)
Food Distribution Program on Indian Reservations
(D)
(D)
c.

The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands in ()
the following exchanges:

On Tribal Land Exchange

Eastern Band of Cherokee Indians Andrews
Bryson City
Cherokee
Murphy
Robbinsville

Additionally, those subscribers who live on federally recognized tribal lands and meet the Native American
Lifeline eligibility criteria described above are eligible for federal assistance of up to $100.00 in Link-Up
installation credits to establish telephone service as described in Section 1.2 of this tariff.
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S$1. CUSTOMER ASSISTANCE PROGRAMS

S$1.2 Tribal Link Up
§1.2.1  General

a. Tribal Link Up is offered in certain exchanges to provide subsidized assistance to qualifying applicants. The Federal
funding for Tribal Link Up is obtained from a universal service support mechanism to which all telecommunications
carriers that provide interstate telecommunications service contribute on an equitable and nondiscriminatory basis. It is
intended to preserve and promote subscribership among low income households by providing a credit and a deferred
schedule for payment to the installation and connection charges applicable to the provisioning of residence service.

b. The Company's rules for the Tribal Link Up program are as provided in Commission Rule 9-6 of the Rules and
Regulations of the North Carolina Utilities Commission summarized as follows:

(1) Tribal Link Up Connection Fee Subsidy Program
(@)  Description of program:

1. Tribal Link Up shall describe the following connection assistance program for eligible
subscribers as defined in (a)2:
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S1. CUSTOMER ASSISTANCE PROGRAMS

$1.2 Tribal Link Up (Continued)

$1.21 General (Continued)
b. (Continued)
(1)  (Continued)
(@  (Continued)
2. In order to be eligible for assistance, a residential subscriber must:

i. be a current recipient of Supplemental Security Income (SSI), Supplemental Nutrition
Assistance program (formerly Food Stamps), Medicaid, Low Income Home Energy
Assistance Program (LIHEAP), Federal Public Housing Assistance (Section 8), Work
First, Temporary Assistance for Needy Families (TANF), Bureau of Indian Affairs
General Assistance, Tribally Administered Temporary Assistance for Needy Families
(Tribal TANF), Head Start ( income-based only) , Food Distribution Program on Indian
Reservations, or National School Free Lunch Program ; be at or below 135% of the
Federal Poverty guidelines, and

i, reside on federally recognized tribal lands.

(b)  Verification - The local exchange company shall require the subscriber to fill out an application form
containing information pertinent to the requirements of (a)2 in order to assist in the verification process.

() Charges included - Charges assessed for commencing telephone service include any state-tariffed
charges levied for connecting a subscriber to the network. These charges do not include a security
deposit requirement.

c. Eligible customers may elect a deferred payment schedule if connection charges exceed $15.00. The deferred
payment schedule allows the customer to pay in three equal monthly payments over the first three billing periods
after service work is completed, without incurring interest charges.

d. Eligible customers may receive federal assistance of up to $100.00 in Tribal Link Up installation credits to establish
telephone service.

This credit will be available to these customers who live in the following exchanges:

Andrews
Bryson City
Cherokee
Murphy
Robbinsville



